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This presentation has been prepared by Carebook Technologies Inc. (“we”, “our”, “us”, “Carebook”, or the “Company”) solely for informational purposes and is not, and under
no circumstances is to be construed as, a prospectus, or advertisement or a public offering of securities, and does not constitute an offer to sell or a solicitation of an offer to buy 
any securities. All references to “$” herein means the currency of Canada, unless otherwise stated. 

This presentation may include estimates, projections, and other forward-looking statements, within the meaning of applicable Canadian Securities Laws or the U.S. 
Private Securities Litigation Reform Act of 1995. Statements that are not historical facts or that describe our plans, beliefs, goals, intentions, objectives, projections, 
expectations, assumptions, strategies, or future events are forward-looking statements, including, but not limited to, the following statements: (i) the expected growth of the
digital health market and health care spending and the expected adoption of digital health tools, and Carebook’s position to leverage such growth and adoption; (ii) our 
growth strategy and plans for expansion, and roadmap for future technology solutions; (iii) Carebook’s expected path to future financial growth, performance and 
profitability; (iv) the expected outcome of our partnerships with our key customers; (v) our integration of the CoreHealth and InfoTech acquisitions; (vi) the expected 
reduction in our annualized expenses.

Forward-looking statements are necessarily based upon a number of estimates, assumptions, expectations and projections that, while considered reasonable by 
management, based on information currently available at the time such statements were made, are inherently subject to significant uncertainties, and there can be no 
assurance that forward- looking statements will prove to be accurate.

Such assumptions include, among others, Carebook’s ability to execute its business strategy successfully such that the future growth, results of operations, performance 
and business prospects and opportunities of Carebook will be as anticipated, the demand for the technology of Carebook; the ability for Carebook to maintain existing 
strategic partnerships and attract new partners; the ability for Carebook to obtain and maintain existing or new financing on acceptable terms; the ability for Carebook to 
retain skilled management and staff; the ability for Carebook to commercialize its technology; the ability of Carebook to raise capital in debt and/or equity markets on 
commercially attractive terms or at all, the Company’s ability to successfully integrate the CoreHealth and InfoTech acquisitions and realize the synergies expected from 
such acquisitions, the Company’s ability to realize the reduction in its annualized expenses, the continued and increased growth of the digital health market, the continued 
and increased adoption of digital health tools. Forward-looking statements involve known and unknown risks, uncertainties and other factors that may cause actual 
financial results, performance or achievements to be materially different from the estimated future results, performance or achievements expressed or implied by those 
forward-looking statements and the forward-looking statements are not guarantees of future performance. Before considering an investment in the Company, prospective 
investors should carefully consider the risk factors described under the heading “Risk Factors” in the MD&A for the year ended December 31, 2022, a copy of which is 
available under the Company’s profile on SEDAR at www.sedar.com. Although the Company has attempted to identify important risks and factors that could cause actual 
actions, events or results to differ materially from those described in forward-looking information, there may be other factors and risks that cause actions, events or results 
not to be as anticipated, estimated or intended. There can be no assurance that forward-looking statements will prove to be accurate, as actual results and future events 
could differ materially from those anticipated in forward-looking statements. 

The forward-looking statements speak only as of the date on which they are made, and, except as required by law, Carebook disclaims any obligation to update or 
revise any forward-looking statements, whether as a result of new information, events or otherwise. All subsequent oral or written forward-looking statements attributable
to the Company or any of its directors, officers or employees or any persons acting on their behalf are expressly qualified in their entirety by the cautionary statements
above. Readers are cautioned not to put undue reliance on these forward-looking statements. Historical statements contained in this document regarding past trends
or activities should not be taken as a representation that such trends or activities will continue in the future. In particular, historical results should not be taken as a 
representation that such trends will be replicated in the future.

DISCLAIMER

http://www.sedar.com/


To the extent any forward-looking information in this presentation constitutes “future-oriented financial information” or “financial outlooks” within the meaning of 
applicable Canadian securities laws, such information is being provided to demonstrate the potential benefits of Carebook’s business plans and strategies, and the 
reader is cautioned that this information may not be appropriate for any other purpose and the reader should not place undue reliance on such future-oriented 
financial information and financial outlooks. Future-oriented financial information and financial outlooks, as with forward-looking information generally, are, without 
limitation, based on the assumptions and subject to the risks set out herein. The Company’s results of operations and estimated and forecasted figures may differ 
materially from management’s current expectations. Such information is presented for illustrative purposes only and may not be an indication of the Company’s actual 
future results of operations or earnings.

This presentation includes market and industry data which was obtained from various publicly available sources and other sources believed by the Company to be
true. Although the Company believes it to be reliable, the Company has not independently verified any of the data from third-party sources referred to in this 
presentation, or analyzed or verified the underlying reports relied upon or referred to by such sources, or ascertained the underlying assumptions relied upon by such 
sources. The Company does not make any representation as to the accuracy of such information.

The information contained in this presentation: (a) is confidential and is being provided to you solely for your information and may not be reproduced, in whole or in part, in 
any form or forwarded or further distributed to any person, (b) is provided as at the date hereof and is subject to change without notice, (c) does not purport to be 
comprehensive or to contain all the information that may be necessary or desirable to fully and accurately evaluate an investment in securities of the Company, and (d) is 
not to be considered as a recommendation by the Company or any of its directors, officers, employees, shareholders, agents, affiliates, advisors or any other person that 
any person make an investment in the Company. This presentation accordingly should not be treated as giving investment advice and is not intended to form the basis of 
any investment decision. Readers should not construe the contents of this presentation as legal, tax, regulatory, financial or accounting advice and are urged to consult 
their own advisers in relation to such matters.

No person has been authorized in connection herewith to give any information or make any representations other than as contained in this presentation and any 
representation or information not contained herein must not be relied upon as having been authorized by the Company or any of its partners or any of their affiliates or any 
of the directors, officers, members, partners, employees, agents, shareholders, associates or affiliates of any of them. The delivery of this presentation shall not under any 
circumstances imply that the information set forth herein is correct as of any date subsequent to the date hereof. No representation or warranty, express or implied, is made 
as to the accuracy or completeness of the information set out herein, and nothing contained in this presentation is, or shall be relied upon as, a promise or representation, 
whether as to the past or future. In particular, but without limitation, no representation or warranty is given as to the achievement or reasonableness of, and no reliance 
should be placed for any purpose whatsoever on any projections, targets, estimates or forecasts or any other information contained in this presentation. In providing this 
presentation, Carebook does not undertake any obligation to provide any additional information or to update or keep current the information contained in this presentation. 
Neither the Company nor any of its advisors or representatives shall bear any liability (in negligence or otherwise) for any loss arising from any use of these presentation 
materials or their contents or otherwise arising in connection with these materials.

This document may refer to non-IFRS financial measures. Non-IFRS financial measures do not have any standardized meaning under IFRS and therefore may not be 
comparable to similar measures presented by other issuers. Management believes that, in addition to conventional measures prepared in accordance with IFRS, these non-
IFRS measures provide additional insight into the Company's financial results and certain investors may choose to use this information to evaluate the Company's 
performance from period to period. However, these non-IFRS financial measures have limitations and should not be considered in isolation or as a substitute for measures 
of performance prepared in accordance with IFRS.

This presentation does not constitute an offer to sell or the solicitation of an offer to buy, nor shall there be any sale of the securities of the Company, in any jurisdiction in 
which such offer, solicitation or sale would be unlawful prior to registration or qualification under the securities laws of such jurisdiction. The securities of the Company have 
not been and will not be registered under the United States Securities Act of 1933, as amended (the “U.S. Securities Act”), or any state securities laws and may not be offered 
or sold within the United States or to, or for the account or benefit of, “U.S. persons”, as such term is defined in Regulation S under the U.S. Securities Act, unless an exemption 
from such registration is available.
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Consolidated Highlights of 2023

$4.5 million
completed in debt & 

equity financings

$12.3 million
in revenue,

a 32% increase

$3.6 million
secured in New 

Contract Value by
CoreHealth

$1.6 million
Additional order 
received under

McKesson agreement

$3.0 million
Improvement in 
Adjusted EBITDA

4.6M Users 
on combined 

platforms

FY2023 AT A GLANCE

$12.1 million ARR
Increase of 42% from 

FY2022

$3.0 million
Bank Loans Repaid

$14.5 million
Improvement in Net 

Loss



OUR BUSINESS
Organizations need 

comprehensive and bespoke 
solutions to assess, manage and 

improve the health of their 
employees and customers.

Carebook does not believe in a
one size fits all approach to 
well-being, rather, we care 

deeply about creating unique, 
exceptional experiences for our 

customers.
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We empower wellness providers, employers and 
direct-to-consumer enterprises to promote healthy living for 
the individuals they care about through our comprehensive, 

industry-leading digital well-being platform

OUR BUSINESS
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Total well-being 
platform for employers 

& wellness providers

CoreHealth
Platform

Robust & comprehensive 
health risk assessment 

for health & productivity 
risk management

Wellness 
CheckpointPharmacy 

Platform

Advanced user 
engagement platform 

for pharmacies
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OUR COMPREHENSIVE PHARMACY SOLUTION
An all-in-one pharmacy platform that brings together medication services (fill/refill), health 
and wellness, access to health professionals, loyalty rewards, and e-commerce.



OUR TOTAL WELL-BEING TECHNOLOGY
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Carebook integrates health data inputs, health assessments 
and tailored well-being programs to create a unique 
experience for end-users.

• Assessments
• Questionnaires
• Wearables

Health Data Inputs 1 • Biometrics
• Medication

Data Analysis2

3 • Health Program Aggregator
• Wide Library of Content
• Challenges
• Partner Network

Tailored Programs

• Risk Engine



MARKETS SERVED

• Consolidate all program components into one 
centralized hub for a unified seamless experience

Health & Wellness Service Providers

• Increase consumer loyalty and capture 
consumer health and lifestyle behavior data

Direct-to-Consumer Organizations 

Medium & Large Enterprise Employers

• Increase engagement, drive productivity 
improvements and reduce health-related costs

9

Detailed data insights combined with loyalty solutions 
and customer relationship management capabilities 
create a complete wellness solution for any audience. 

Eligible Members    
& Growing

4.6M



THE CAREBOOK DIFFERENCE

Comprehensive Digital Well-Being Platform
Create meaningful engagement with solutions that consider the holistic 
health and well-being of your population.

Employee Understanding
Gain population insight data to power impactful and targeted 
programming to address current health concerns and mitigate 
future risks.

Flexible, Scalable Solutions
From simple to sophisticated, our suite of digital solutions scale to 
fit the current and growing health and well-being needs of your 
population.

Best-in-Class User Experience
Data-driven and personalized user experiences deliver meaningful 
engagement through incentivization, rewards and loyalty.

10

Solution Delivery
Expertly integrated and implemented customized solutions with a timely 
and professional approach.
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Telehealth

Financial Well-being

Addiction Support

Incentives

Smoking Cessation

Sleep

Health Coaching

Devices Fitness

Nutrition

Emotional Well-Being

Technology

PARTNER ECOSYSTEM
Expand well-being programs with a curated network of integrated partners for a 
seamless user experience.

Health Content



US CORPORATE WELL-BEING MARKET
Traditional employer benefit programs focus on dental, health, 
disability & life, offered under group insurance programs. 

Employee well-being programs are focused on prevention and 
designed to address employee well-being and promote healthy 
behaviour at work. Such programs have grown in importance 
as a result of:

• Increasing focus on mental health and stress management
• Rising adoption of wearable technologies
• Increasing chronic diseases among employees
• Employee’s shifting expectations regarding the scope of 

employee benefit programs

Well-being programs are proven to increase retention and 
productivity,  decrease absenteeism and reduce overall 
healthcare costs

12(1) Source: Market Research Future

US$10B TAM(1)

US Corporate Well-
Being Market
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Enterprise

Point
Solutions

Aggregator

SME

COMPETITIVE LANDSCAPE

A fixed point 
solution with a 
single platform 

addressing physical, 
mental and 

financial health.

A point solution with 
a core offering of a 
well-being platform 
with add-on options 
for an engagement 

platform and 
diversity & inclusion.

An aggregator & 
engagement 

platform leveraging 
help from their 

integrated partners 
and recent 

acquisitions.

SaaS-based mental 
health & total well-
being platform with 
proprietary content 

and well-being 
tools



INVESTMENT HIGHLIGHTS

Increased
Revenue Growth

• Loss from operations improved by $3.7M
 from $(6.2)M in FY2022 to $(2.5)M in FY2023

• Adjusted EBITDA improved $3.0M 
 from $(4.1)M in FY2022 to $(1.1)M in FY2023

• On path towards durable profitability

• Completed $4.5M in debt and equity financing during FY2023
• Strong support from major shareholders, UIL and SAYKL

Improved 
Operating Margins

Strengthened 
Balance Sheet
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• Revenue increased 32% 
 from $9.2M in FY2022, to $12.3M in FY2023

• Annual recurring revenue of $12.1M as at December 31, 2023
 a 42% increase from FY2022

• Successfully completed the acquisitions of Infotech and CoreHealth
• Fragmented wellness market, prone for consolidation

Future M&A 
Opportunities



-$4.1 

-$1.1 

-$5.0
-$4.0
-$3.0
-$2.0
-$1.0
 $-

FY2022 FY2023

Adjusted EBITDA

-$6.2 

-$2.5 

-$8.0

-$6.0

-$4.0

-$2.0

 $-

FY2022 FY2023

Loss from Operations

FINANCIAL PERFORMANCE (CAD $ million)
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“Adjusted EBITDA” is a non IFRS financial measure without a standardized meaning under IFRS and which may not be comparable to similar measures or ratios used by
other issuers. “Adjusted EBITDA” is defined as EBITDA adjusted for non-recurring M&A and other transaction costs, certain non-recurring costs (or savings), share-
based compensation, foreign exchange loss (gain), intangible asset and goodwill impairment, changes in fair value of warrants or changes in fair value of contingent
consideration. Adjusted EBITDA provides management with a useful supplemental measure in evaluating the performance of our operations and provides better
transparency into our results of operations. Adjusted EBITDA indicates our ability to generate profit from our operations prior to considering our financing decisions
and costs of consuming intangible and capital assets.
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LED BY HEALTHCARE AND SOFTWARE VETERANS

Michael Peters
Chief Executive Officer
• Over a decade of healthcare experience, most 

recently as Senior Vice President and Chief 
Business Officer at SE Health, one of Canada's 
largest diversified home health organizations. 

• Previously served as both VP Commercial 
Development and Associate General Counsel 
for Cardinal Health Canada.

• MBA, Richard Ivey School of Business.
• LLB, University of Toronto

Olivier Giner
Chief Financial Officer
• Over 20 years of venture capital, operations 

and finance experience.
• Previously served as CEO of a digital health 

company and VP & COO at leading healthcare 
venture capital fund.

• MBA, INSEAD 
• LLB, Laval University

Charles Martin
Chief Technology Officer
• Two decades of healthcare and technology 

experience.
• Previously CTO for Téo Taxi, an innovative taxi 

service leveraging a large fleet of electric 
vehicles

• Formerly Director of Engineering and Operations 
for Autodesk,  a global leader in design, 
engineering & entertainment software

Andrea Hunt
Chief Commercial Officer
• Over two decades of experience leading 

digital marketing and sales teams for some of 
the largest corporations in the world

• Previously held executive roles across North 
America and Europe showcasing remarkable 
ability to elevate iconic brands and generate 
significant value for shareholders
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BOARD OF DIRECTORS WITH SIGNIFICANT DOMAIN EXPERTISE

Dr. Sheldon Elman
Executive Chairman
• Practicing Physician 
• Founder of Medisys 

Health Group
• Co-Founder of 

Persistence Capital 
Partners & 
Esplanade Ventures 

Domenic Pilla
Director

• Former Chief Executive 
Officer, McKesson 
Canada

• Former President and 
Chief Executive Officer of 
Shoppers Drug mart

Dr. Philippe Couillard
Director

• Former Premier of 
Quebec

• Former Minister of 
Health & Social Services

• Co-Founder of Dhahran 
Dept. of Neurosurgery in 
Saudi Arabia

• Former Chief Surgeon & 
Chairman, Universite de 
Sherbrooke

• Managing Partner/Co-
Founder of Persistence 
Capital Partners

• Chairman, Neighbourly 
Pharmacy

• Former President & 
CFO of Medisys Health 
Group

Stuart M. Elman 
Director 

Anne-Marie Boucher
Director

• Founding Partner of 
BCF, a Montreal-
based law firm

• Director, Weizmann 
Institute of Science in 
Israel

• Director for Allectus
Capital Limited, West 
Hamilton Holdings 
Limited, and Somers 
Limited Capital Partners, 
where he also oversees 
operations

Alasdair Younie
Director 
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For More Information
ir@carebook.com

(450) 977-0709 Carebook Technologies Inc.

www.carebook.com

mailto:michael.peters@carebook.com
https://www.linkedin.com/company/carebook-technologies-inc-
https://www.carebook.com/about/
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